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1. Introduction
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1.1  NCM Financial Services LLC ("NCM" or "the "al e 0l") apd adlall claadlla) o o) A8 5 /30l 1.1
Company", "we", "us", or "our") is a limited . Lo L] Al e ol o T mic s
s ers . . <l layt Al {EJERTN Coandd (M 3N )
liability company incorporated under United ool S A 0 e e
Arab Emirates law, with commercial license & s (iSlls 1209578 &8 A las dad y saaidll
number 1209578 and its principal place of . . R, . gl

) _ . iSa ¢yl \ ‘ ¢ Ul 3all
business being Al Mazaya Shopping Center, Al P A5 &l Gk dasl Sl L S5
Wasl, Shaikh Zayed Road, Office No. 3009, Basiall 4 jall @l Yl ¢ 20 <3009
Dubai, United Arab Emirates.

1.2 NCM is fully regulated and authorized by the 4l Gl_Y) da 38 ) xadiy dad 30 48 Hd 0) (o o) 1.2
United Arab Emirates Securities and . - .

L ) ‘ Iy a8l Lar iy (Mgl \
Commodities Authority ("SCA") under a - (1) ==l = ("Hsel) el
Category 1 License, with license number dawiss dad e Al 4,48 20200000158 G i
20200000158, as a financial brokerage firmand . . . St .

S o S . \ 125 Jages g g Agallall (3) ) (A anadie J gl
specialized trading broker in international Sell 8 8 s Tpella) Bl 2 s
markets and a trading broker in over-the- (&ealls((OTC)dekaiall e cliilall 3gie 5 Y
counter (OTC) derivatives and currencies in the sl 3l
spot market. FINO

1.3 NCM Term of Business (herein referred to as Sy Jwall a8l ("hg,ddl") Jue¥) b b gexai 1.3
the "Terms of Business") includes the client s~ JaxiCagn Al caliadll s o) Y15 Gl
agreements and other related policy manuals A8 &l ae Jghail) el 8 5l Jands o J1 3 L il
and disclosures and shall take effect upon
activating your trading account with NCM.

1.4 Activating your trading account will be dJsesd) 48] ad 58 )l Ge ol Jsll) hlua iay 1.4
effective upon you signing the Client L g o L g yiSIY) o) g
Agreement electronically or by physical
signature.

1.2.1 Key Definitions

iy il 1,2.1

Trading Account: A trading account opened
by the Company for the Client to trade and
access the Company's Services.

Over the Counter Contract for Differences
(OTC-CFDs) Derivatives are financial
products that expose the investor to the changes
in the value of an underlying asset without
owning the underlying asset.

Products: financial products offered by NCM,
including OTC-CFDs  for  currencies,
commodities  (metals,  energies,  etc.),
agriculture, indices, and any other instruments
provided by NCM.

J8 e Aad é Lﬁﬂ‘ dj\ﬂ\ il Bt :dj\ﬂ\ il
A s sl 5 gl Jeall 45,50

Slaiie o8 (OTC - CFDs) Aebaial e il 3 e
09 b)) dad A sl el (i e Al
JUIN S PN E KN

Jaiti g A8 a0 dedid) bl clatid) ety cciladial)
(oall) alidl g EBlaall 5 Aabaiall e @Il 3 ghe
Al <l pisall 5 Ao )yl cilatiall g (Sl ) Le g A8

A A) (e a5 jaa s AT @ lal
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Account Opening forms: all documents,
forms, declarations and notices issued by the
Company about opening the client trading
account.

Account Statement: a statement that presents
the status of the Client's Trading Account,
including open and closed positions,
transactions and orders placed.

Access Devices: a device, portal, application, or
platform that allows clients to access the
Company's services and trade.

Client Assets: includes cash and securities the
Client holds in the Trading Account.

Business Day: any day other than Saturday,
Sunday, or when UAE banks are closed.

Cash Margin: aggregate amounts required to
be placed by the Client to cover the Client's
exposure, and includes additional funds
required to be deposited by the Client as a
guarantee to buy and sell securities or
compensate for losses due to adverse
movements on their Account.

Client or ""You'': an individual or corporation
that has an approved trading account with the
Company.

Extended Trading Hours: trading outside of
regular trading hours.

Markets: OTC-CFD markets, which the
Company makes available through its trading
platform and/or website.

Off-Line  Quote: Quotes/other  services
provided by the Company as a remedial
measure in the event of failure or disruption on
the trading platform.

Services: The services the Company provides
through its trading platform/website or any
other website assigned by the Company.

Pending Orders: Limit orders, stop orders, take
profit, or stop loss on an order that results in
buying or selling an instrument at the market

)Y 2 olaill s Claiieall aes sqileal) a2 zilad
dj\ﬂ&é@;é@é&:ﬂf@&}ﬂ\&ﬁ)d@\ Gl i
Jaenll

Gl el s g Jpand) lisa (oSS Sy sl CiiS
el ¥ s A gidall 5 Aslaal) Ciliicall Cecatyy Jueall gl
Aeddall laaall

g daaia 5 Gaki ol Al ol Oleas 1dgmash B¢l
il 5 48580 claad ) J sea ol £ Dlaall

Lex ading ) lLal) (31,5315 i)yl 3 dpand) J gual
sl Al 8 Jranll

D OsSian sl ) wYscudl o e an gl ides
Adles & il

i e ety gl lleal) dlad) 5 gaiil) Ghalgl)
Tyl JleY) ety (Jreall GLISH dudazi]l Jaeal)
Gy mas o) il laaS draad) 8 (e Lyl stladl)
Al S Al e Aaalll LAl e oarsatl) o ALl

Jshai Gl 4l A1 AS A o) (sl g sl g) Jand)
AS AN G aina

Agalad) J il e s A J gl 3aiaal)  glail) e L

DA (e 48,8 W i ) «OTC-CFD Gl sl 2@l
(3 A LB a5 g Aalad) J glaill A

Claddll el 4y sty 5 saldiilly Juai) ads die )
s Jhaad Jia ) i€ A8 s i ) o 2 Y)
Il daie ) aldaill g Uai)

faie P e 300 Lgadi 3 claddl) & scilesdd)
O a5 SIS a8 g sl gl 9 SISOV gl ga o) J )l
A<,

o Aagisadl el W1 gl B sanall el V) sdRleall al gY)

3 dl) e el sl 5l LY n el ol (BN al
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2. General Warnings dale &) pdas 2

price when the market price triggers or
surpasses the specified pending order price.

Trading Policies: Trading policies and contract
specifications related to the trading of products
offered by NCM. These documents are subject
to change based on market conditions or
Company decisions. The Company shall notify
clients of any modifications or amendments by
any means of communications that the
Company sees appropriate, in line with SCA
rules and regulations. Changes to the trading
policies and contract specifications will be
considered an integral part of the Client
Agreement and these business terms.

Client’s agreement: is the agreement executed
either by individual or Corporation “Client’s
agreement”)

Website: Company website or any other
website assigned by the Company which shall
constitute the official means of
communication/notification with clients.
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asiy Ladic ¢ sul) yraw 31w ol £l 38 ) g3 el o
0 stad sl aanall laall HaY) e Jdity (3 gual) ans
Aasi yall 3 il Clial ga s J sl il 3 gl il
Al 038 auadd LS AS 5l Lgeai ) claiall gl
asf Al Gl Gendl Gl e Byl
s s gl e il ol aes b o Daadl das) 4S,00
A il sl g ae ) 8 ae iy Loy Alin 4S5l a5 Qb
Gl b Dbl Jlie) i adadly 2 31 5Y)
238 5 Jranll A8 e § 3% Y 12 ja diall Cliial ga 5 J ghaill
sl

3V e L Lgal ol S AEEY) o s dvand) AL
("l Al S )

g sl o) Al g IV adsall g AN @l
ol sill dans Hl1 Alss sl JSZy 948 ) 320a5 A 3 58I
e Skeall wa JUadYI/

2.1  About the trading or execution of client trades, (e ki i< il Jead cJpenll Ciliia i ol Jolal) gl 2.1
NCM operates solely on an execution-only i s axii of & jleiinl pilial aaii Y o Jaid 2dill) Gulul
basis and does not provide investment advice or oo Slaall 4 L)
make investment recommendations to clients.

2.2 Client Financial Commitments sl Jrand) el 33 2.2
Customers will not be liable for any negative aefblua i dlusaa ji 6l e s 3ame eSlead) 585
account balances on their accounts and the (lull dwa il muaws Jandll ol jaly A8 4 gia
Company will make an adjustment, and the LD U ha s
negative  balance  will become  zero
automatically.

2.3 Risk Warning: soblaal) pias 23

OTC-CFDs are highly risky leveraged products,
as losses can exceed deposits and may not be
suitable for everyone.

NCM does not have an obligation to supervise
your trading activities. The Client is responsible
for actively monitoring their positions and being
mindful of when Margin's obligations arise.
Clients must understand the risks involved in
trading these products and take independent
advice if necessary.

NCM will classify clients based on the criteria
of the regulators and its bylaws.

Alle dad) ) ) Cladie Aadaidll e lEiial) g8c el
Yy gl yileall 5 la o) Sy Cua i) dle
‘ el danlie () S5

Al Aalal) Jglal) Aadil A8 e de ke 4S80
Jad JS0y alitin 480 je Adgpue saay dranll Joady
ekl e L a8 ) el 330 sle ) ya

Leale (5 shaiy ) Hllaall agagd (e 2SU ¢ Sanll e iy
b 13 Alias 5y s o Jgeanlly Cilatiall oda 5l
=)
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24

NCM does not provide any advisory services,
and any material published by NCM does not
constitute advice or a recommendation for a
transaction in any financial instrument.

NCM does not accept responsibility for the use
of any content presented and the consequences
thereof.

Anyone acting on the information provided
does so at their own risk.

OTC-CFDs are complex financial products, and
there is a possibility of incurring financial losses
due to the effects of leverage.

It is not advisable to trade these products
without understanding the nature of the
transaction and the risks involved.

Before trading these products, clients should be

aware of the following:

1. Given the effects of leverage, particularly in
fast-moving markets, a relatively small
movement in the price can lead to a
proportionately larger movement in the
value of your investment. This can result in
losses exceeding the funds in your Account.

2. Financial markets can be unpredictable,
with rapid fluctuations that could result in
gains and losses.

3. This is especially true when these changes
are influenced by events or news. The
underlying movement in the markets
directly affects your profits or losses.
Hence, monitoring your open positions
regularly and, if necessary, utilizing stop-
loss mechanisms is advisable (refer to the
contract specifications).

4. Inthe event of a margin call, you may need
to top up your equity above your required
margin by promptly depositing funds in
your trading account, closing one or more of
your open positions, or using a combination
of both.
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5. Failure to fulfill this requirement within the
stipulated timeframe may lead to liquidation
or closure of your trade. You will be held
accountable for any consequent shortfall in
your Trading Account.

6. Trading in OTC-CFDs does not take place
on a designated exchange. The Company
can carry out trading instructions/orders
during regular and non-regular market
hours based on prices provided by the
“Liquidity Provider”.

7. NCM assumes the role of a "Principal™ in
these OTC derivatives trades during and
outside of market hours (refer to the contract
specifications). Closing trades will be
executed at a spread quoted at the time of
closing, regardless of the spread at the
opening trade, which could be larger or
smaller and is not guaranteed. All OTC
derivatives trades initiated with NCM must
be concluded with us and cannot be
completed with another party.

8. Trade execution is not instantly
guaranteeable and dependent on market
liquidity.

9. NCM does not provide any advisory service

but may publish general market analyses

from time to time. Any material published

does not constitute advice or a

recommendation for a transaction in any

financial Products.

NCM does not accept any responsibility for

the use of the content presented or the

consequences of its use. Anyone acting on
the information provided does so at their
own risk.

As a regulated entity, NCM abides by SCA

regulations and holds client money in

segregated accounts.

If the Company becomes insolvent, it will notify

clients to close their positions within a specified

time frame specified by regulatory authority. If
the Client fails to close or liquidate their
positions within the specified time frame, the

Company will have the right to do so without

their consent. In certain circumstances, the

Client may not receive the specific assets

10.

11.

3_\_\4)}\ B)ﬂ\ A .L‘)..ﬂ\ Y c-\.égl.u\ pc (5% 8 5
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AL Cal ) e deaidl el e 2l ddaiial)

e i) Y s 8 MU el daa A8, g 7
Cilial ga gal ) L a5 (3 sudl el U Ladaiall
G g A g me 3l ALl Cladial) 1di S (23al)
Gsana ey real S St 05 o oSa @A
& 288 Al debaial) pe l@iial) J gl clilee aaen
Lol Sy ¥ g AS 5l ae LUl oy (o oy 4S8

Lo adinys sl e cliiall 365 leca (S Y .8
(Bl A g

Jallas s a8 (<1 oy Hliil Aedd gl A5l a8 Y 9
IS Y5 siiasale gl JAY g e (5 gl (e dale
Al et gl A gl dpa 5 f Aapaa

Gsinal ahadiul e Al ghe gl AS,A0 Jaas Y
2Ly Coyealy (add gl Aaladiul Cllse ol caaidll
Al gpae o @l Jady deid) Glagedl e

Al
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Gladady A0l o5l duad o 4S8 Hlieliy 11
Jsaly Lasinsy aldls Al (315591 A &l
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Gl sManll bl agiin dS,E e Al b
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2.5

2.6

2.7

2.8

provided as margin/collateral and may have to
settle for a payable to the Company.

Debts incurred through OTC

Derivatives trading are legally enforceable and

recoverable by law.

NCM does not offer any guidance regarding

taxation or the potential tax outcomes resulting

from your trades.

The trading of OTC derivative products do not

confer entitlement to the underlying asset

involved in the transaction, as all transactions

are settled in cash.

Slippage Definition:

Slippage occurs when an order is executed at a

price different from the price requested due to

market volatility or liquidity constraints.

Slippage may occur during periods of high

market volatility (such as during major

economic releases) or low liquidity (such as

after-market hours or during thin trading

periods).

How Slippage Works:

e Positive Slippage: When an order is
executed at a more favorable price than
requested.

e Negative Slippage: When an order is
executed at a less favorable price than
requested.

Example of Slippage:

Suppose a client places a buy order for

EUR/USD at a price of 1.1000. Due to market

conditions, the order is executed at 1.1005. In

this case, the slippage is +5 pips (negative
slippage).

Alternatively, if the order is executed at 1.0995,

the slippage is -5 pips (positive slippage).

Impact of Slippage:

Slippage can affect both market orders and

pending orders such as stop-loss or take-profit

orders. During high volatility or illiquid periods,
there is a higher probability of slippage
occurring.

Acknowledgment of Risk:

Slippage Risk: Slippage risk refers to the

difference between the expected execution price

of a trade and the actual price at which it is
executed, often due to market fluctuations or
liquidity gaps.
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3

3.2

3.3

34

NCM Services

NCM Services includes services and information
provided by the Company, including trading and
related services through its website, as well as all
computer, telephonic, facsimile, email and other
services provided via the Trading Platform or (the
"System™) used to place client orders or to view
financial or non-financial information and includes
the use of System tools and features relevant to your
Trading Account with the Company (the
"Account").

These Services are accessible via computer,
telephonic or wireless transmissions, including via
your personal computers, internet appliances with
modems, terminals and network computers, as well
as various wireless devices (collectively referred to
as "Access Devices" and separately as an "Access
Device").

You acknowledge and agree that to use the Services
or any future service, you will be required to procure
hardware, software or other technology to access the
System.

The Company shall not be responsible for any
inaccessibility or any other difficulty you may
encounter regarding the System resulting from your
failure to possess adequate technology to use the
Services.

The Services are provided on an "as is", "as available"
basis, without warranties of any kind, either express or
implied, including, without limitation, warranties
concerning merchantability and fitness for a particular
purpose other than the warranties that are implied by,
and which may not be the subject of exclusion,
restriction or modification under, the laws applicable
to the Terms and Conditions.

Neither the Company nor any Relevant Third Party
shall be liable in any manner whatsoever for any
inaccuracy, error or delay in, or omission of any
such data, information or message, or the
transmission or delivery of any such data,
information or message.

The Company shall not be liable for any loss or
damage arising from or occasioned by any such
inaccuracy, error, delay or omission, non-
performance, or interruption in any such data,
information or message due either to any negligent
act or omission by either the Company or any
Relevant Third Party.
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3.5

3.6

3.7

You acknowledge and agree that delays or
interruptions in using the Services may occur,
including delays and interruptions intentionally
caused by the Company and/or a Relevant Third
Parties to maintain or otherwise service any of the
Services and/or the System.

You agree that in no event shall the Company,
Relevant Third Parties (or any of their respective
officers, directors, employees or affiliates) be liable
for any special, indirect, incidental or consequential
damages arising from your utilization of the
Services or relying on any Information provided by
the Services (including any delay, error,
incompleteness, or timeliness of any data or
information provided to you) or the entering and
processing of your orders via the Services.

The Company may execute a transaction similar to
the Client's transaction with another market
participant in the same financial market, referred to
as a "Counter Party". Positions opposite to the
Client's position may occur or may compete with the
Client to acquire the same or a similar position.

The Client acknowledges that it is customary in the
trading industry that intentional/unintentional
preferences between the Client and other Clients
may occur during trading, which shall not constitute
any form of conflict of interest between the
Company and the Client, and the Company will not
be responsible for any losses or damages which may
result from such competition/preferences.

The Client agrees that the Company shall have the
right to use the Client's funds to execute partial or
full trades/transactions with other Counterparties.

The Company reserves the right to terminate your
access to the Services or any portion of thereof
(including, without limitation) in its sole discretion,
without notice and restriction, for any reason
whatsoever.

The Company may terminate your access to the
Services for reasons including but not limited to the
unauthorized use of your user ID, Password or
Trading Password, breach of any of the provisions
of these Terms and Conditions, violation of any
other agreement between the Client and the
Company, discontinuance of the Company's access
to any Information or any other data from any
information provider, or termination of one or more
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agreements between the Company, a Relevant Third
Party or any other third entity.

The Company and/or the Relevant Third Parties
shall have no liability to you for terminating your
access to the Services.

Opening and Closing Trades

In executing trades or performing other tasks per
these business terms, the Company will act as a
matched principal and not as an agent acting on your
behalf.

Following the terms and conditions stated herein,
the Company hereby consents to grant you
permission to submit Orders (as defined below) and
conduct Trades.

The level of profits or losses you incur on a Trade
will be determined per this Document.

When opening or closing a Trade, you may have to
pay a Commission to the Company.

This Commission is calculated according to the
Commission List and must be paid when you enter
the Trade. Additionally, you will need to satisfy the
Margin requirements and pay any amounts
determined.

Orders

The Company offers the option to enter into
immediate Trades for the Products. Additionally,
you have the flexibility to place Orders for future
execution, called as "Pending orders,” of the
relevant Trades based on specific criteria set by you.
These Orders will be automatically executed on the
Trading System once the conditions you have
specified are met, as long as they are following the
guidelines provided herein. The Company also
allows you to place various orders mentioned in the
Contract Specification.

4.2.2 Orders that are not specified will be considered
as "good until canceled” orders as per the
understanding of the market. Your responsibility
will include canceling any open Stop Loss Orders
and Limit Orders before they are executed. The
Company will only cancel an order upon receiving
and confirming your instruction. There won't be any
obligation on the Company to inform you about the
execution of a Stop Loss Order, Limit Order, or any
other Order, except for providing you with a Trade
Confirmation appearing in your daily statement. It is
important to note that even though the Company will
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4.3
43.1

43.2

attempt to execute your Order based on the level that
could have been achieved in the underlying market,
determining that level may not always be possible.
Therefore, the Company cannot guarantee the
execution of your Order at any specific level. You
acknowledge that if reasonably done, the Company
will determine the timing and level of order
executions and follow the execution policy.

The Financial Products

The Company reserves the right to modify (add or
delete products) the list of Instruments available for
placing Orders and executing Trades by adding or
removing  products from the  "Contract
Specification” shown on the Trading System.

The company will provide a prior reasonable time in
case of deletion of any Products, and the client will
be given sufficient time to close their open positions
depending on the product type.

Responsibilities and Obligations of the
Company: -

The Company shall implement and exercise all
decisions and instructions issued by the Supervising
Authorities and the Securities and Commodities
Authorities.

Shall not under any circumstances use Client's assets
and amounts of Money in the Trading Account to
finance and/or fund credit facilities to any third party
in whatever form or manner, and it shall not, under
any circumstances, use such assets, as collateral to
secure credit facilities or to be financed by third
parties.

To keep all Client's dealings and information
confidential and not to be disclosed unless instructed
by the Client or whenever required by law.

The Company is under no obligation to take any
legal action or initiate any judicial proceedings on
behalf of the Client against any third party,
including third parties that the Company deals with
in respect to this Document.

About the above clause, the Company shall have the
right at any time to request the Client to take back
the assets deposited in its/his Account after
deducting all and any dues commissions up to the
date of the closing of the Account.

NCM FINANCIAL SERVICES (L.L.C)
Office No. 3009, Al Mazaya Shopping Centre, Sheikh Zayed Road, Al Wasl
P.O. Box 73165, Dubai, UAE | Phone: +97145952888 | Fax No: +97143273787

SCA License No. 20200000158 | Commercial License No. 2028919

info@ncmfinancials.com | www.nemfinancials.com

ncmfinancials

25 A8 et Y Al Shadue S (5 sl
A (5 ghaa Ao & )

AS 5l 8 (e aaaiia el 5V 2 S Sy S g O RS
a1 i A Gy J s (S

Aglall cladiial)

Al Cilaiiall Cada g dilia) 5 Jaaaty 3ally 4S 300 Jadiag
Cliball 3855 el Y JEaY Al cladidl Cais
Clial g " (e colaiie Cada o) ddlal JMA (e Lol @l
Al aldad 3 ia ge ga LaS Mo gaall

U gina 3y Jrandl zrie oy Cogu s cilaiall (o (gl Cada

~1AS ) a9 g il g

BAJ\)M QM\}Q\J\)&M%\SMJWK‘)&S\?)AB
el s ALl 1) ) a5 4B lead) (g

Jaandl J gl alasiin) CagHhall e Cayh ol cand jsma Y
Jisai slf5 dasall gl Clua & Al il
Yy iy sl o J<G gl s Cayla (Y Aplaiil] gl
d)m‘y\ 3T e\.:ilm\ JISay) %) I Lﬁ\ Gial ¢ e
<ol hal Jd e Lel e i sl Alai) g lanaS

Al

pac 5 4la slae g Jrandl i ppend a5 4y o o Liliall
O iy Ladie ) @l Jaand) calla 13) V) Lgie oSl
<l

G e S sl el ) ol daal dasle cud A3
8 Lay s Gyl ol i el e 4l Al )
233 (3l Lagd A5 Lgra Jalai Al ol o ylal el

RERRA

-

dﬁu\&}diéxﬁﬂéﬁwkikﬂh@ﬂg@
mad 2 b (8 dea sl Jpall salaiul Jaeal) e
Alall BMle ] &l s diaiie Y gae gl 5 s

4.3
4.3.1

432

(p-pA.gin) dulall aloaill pl guu gl d5
Jogll 1] 2l Gub dguil Yljo 5jo 3009 pdy wiso
+97143273787 :iSla | +97145952888 1 4ila | 8aniall dujell aljloyl e1s 73165 .yn

2028919 :dy)laill dnApll ad) | 20200000158 :04) wagos gluwllg dillall @Glhig¥l diga (o dnijo



NLCM

4.4.

The Company shall deposit the Client's Money in
separate accounts. Such Client's funds are
independent of the Company's accounts.

The Company shall use an Internal Audit System to
guarantee compliance with obligations imposed,
amendments, and executive bylaws.

Client Responsibility for User Name (ID)
and password

The Company shall assign one "User Name (ID)", a
"password" to the Client enabling him to access his
Account and trade through the same, collectively or
individually, all of which shall be called after this as
"the trading PIN".

The Client shall be responsible for the use and
maintenance of the confidentiality of the “trading
PIN," including responsibility for all orders entered
into the Account by the Client or by any third party
duly authorized to use the Client's Trading PIN.

The Client acknowledges that the Company cannot
detect whether a person other than the Client has
used or is using the Client's Trading PIN. Any use
of the Client's Trading Password shall be deemed
duly authorized by the Client.

The Client is liable for any such use and shall store
any information, such as its Trading PIN, on one or
more personal computers at its own risk and
responsibility.

The Client agrees to immediately report any loss or
theft of the Trading PIN or any unauthorized access
to the Account by sending notice via email to the
Company.

The Client further commits to indemnify and hold
the Company harmless against any liability, costs or
damage arising out of or in connection with any
claims by the Client, any other account holder, or
any other party who has links to such unauthorized
access or use.

The Company will not be responsible for any loss or
damage resulting from you sharing your login
information with anyone. Any trade coming from
your log-in will be deemed coming from you.
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4.5.1 The Client will be held solely liable and Al cladeill e 46l A e Y guse Jaeall 554,51
responsible for any instructions given to the ALl jaay

Company.

45.2 The Client acknowledges and confirms Sl gl ol e e 4l K dsanl) 54,52
his/their awareness that the studies and Y1 a Le AT I iy e AL e s 6 3
research that the Company issues or e e ax o o
circulates from time to ti?neyare only for O‘.} s fﬂ\ = if?j dw A d‘{mm
indicative  purposes and reflect the o Tl ol Al ] e et VRS
Company's technical views and that the il Sapall el o Jiand) i s
Company does not guarantee any profits nor
any positive results when the Client relies on
said studies and researches. . :

4.5.3 The Client represents that all assets in his/its ‘d;&n d"fﬂ\ s dﬁ*"“c—%% Ok Jaeadl )sa 453
Trading account are solely owned by him/it e L S Sae m s
and that said underlying assets nor any part S e 5l ik
of it is subject to any dispute whatsoever
with any third party.

4.5.4 The Client shall notify the Company in <=t b bhd 48,40 jlad) deesl) o 23454
writing about any proxy or power of attorney =i e sl 38 (Y 4ie Jaay amy JS5
issued or granted by the Client to any third <) a3ul i/ 5 Jshail) dlua 300 & 4
party to manage, collect, and oversee the (el aasy of o LeilisSa e g LY 54l sailall
trading account details as well as his/its  (slall Jlaa g2 Y el s IS cladlall dlli 44
assets in the trading account and the Client ;.\, Jy4 5,0 4,0 JUaaly Jyenl a5k LS
shall notify the Company in writing and DS 51 ) mg il e8] s 5 3ml 5 g 55kt
within one day of any cancellations of any RIS
power of attorney or authorizations to third
parties.

4.6  Operating Your Account Jelail) a3 00 4.6

4.6.1 Commissions, Fees and Charges

The Client agrees to pay the Company the brokerage
commissions, fees, margins, and other charges
applicable to his/her Account and/or payable in
return for the Client's use of the Services. The
Company shall charge the Account directly for any
such fees and other amounts due to the Company, by
debiting the Account accordingly.

If, at the time, the Company debits the Account for
the Dues and the Account's balance is not sufficient
for the settlement of dues, the Client authorizes the
Company to sell any Asset to recover the Dues.
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Company has the right to withdraw its revenue from 3K, C“ Jaenll J i e 233 Janll
the client account arising out of the client trading

with the Company.
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The Client agrees to pay and shall be liable for all 22 ' =522 & &2 Jeandl 38152
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debit balance in the Account(s).

Abail Jueall Gl dua ) 4US aae Al 85 4.6.3
4.6.3 If the balance of the Client's Account is Je¥) by a sar Jreall mias b sS30 clal 31V
insufficient to cover the said obligations, the Client (L) ddaxil adlus Jsaal (0 6f g (8 @) 48,4
hereby grants _the Company the right to _seII any of it b e allaall L 0085 38 5 ¢ 3all A8 5l ) o s Al
the Assets in his Account to cover the debitamounts.  -< ¢y, cailibua e sl b daanl) Jseal 10 5 5 5l 6]
The Company shall have the right, at its absolute L) i) go olen o 53 S A sles bl Sl

discretion, to liquidate all or any part of the Client's ,7/_~ O i ol 3 (] .
Assets in any of his Accounts, whether those owned S8 Ay sles 5 gl (A (Rl hlee i desty

individually or collectively with others (including 2032 2S00 el Lawen 3Ll 31,530 Bsms (51 (25
entering clearance operations) at any time, by any ‘Gl s ey Jaenll Gasa Jllad) asa sl daladl (50
means, and on any exchange, as deemed necessary ¥ 458l & puiills AS AN ol ol V) e Jranl) (38153
by the Company, without the need for serving prior  saiell Jaall 5l 3,583l Ldaill e alua A LY jae
notice to the Client. The Client agrees to be bound Al day
to pay the Company immediately any deficit arising
in the Client's Account from the said liquidation or
remaining after liquidation

4.7. Instructions for Trades Jolill clades 4.7
4.7.1 The Client can only cancel instructions for 3% Al 13) ¥) dsdall Glalad o) Jueall (S 4.7.1
trades if the Company has not taken action on them sy ¢yl e A< a0 ) o 13) 5 Ll ) ja) 48,80
and if the Company agrees to the cgncellatlon, ey ) gl Uadldl 5y 5l (e Ll ) 313 Lee sl
regardless of whether they were sent in error or Sl b
resulted in a negative balance on your Account. T

Instructions for Trades can be acknowledged orally, ... ... .. .. . .. A el el -
electronically, or in writing based on what the iy LS ) Ly ) ) Ll J gl laglas e (g

Company deems appropriate. Lalia 48 pdll o) i e e

4.7.2 If it is determined that you did not place an ) )
Order or Trade, we reserve the right to cancel it. AS Al U dlbia gl W) aaly ol Juaadl o 58513 4,72
sl (b gally L
In such situations, we are not obligated to pay any )
realized or unrealized profit associated with those c‘-ui gi i Lol A Al it Y oA oda Jie
Orders or Trades. liiall el ) Gl Aas ye Alina e of Alias
5 Prices and VVolume aallg Jaud 5
5.1 The Company will periodically indicate on the e Jslall el aas3 S JS A8, g 5]
trading system the trade prices, encompassing both  «cilaiiall caadl 5 ¢ 5l Slad el & L oJshall alas
buy and sell prices, for the instruments, which allow cliiall dny bl aily oMeall maws
the clients to place orders and carry out trades with .;_{Jm\
the Company.
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5.2 The client has the flexibility to execute the trades
at market price or to place a pending order, the
mechanism of the pending order is described in the
"Pending Orders" definition.

5.3 All representations, warranties, and conditions
in relation to the Prices are hereby excluded by the
Company, without prejudice to the generality of
clause (15) (limitation of liability). The Company
does not guarantee that the Prices specified on the
Trading System will be uninterrupted or error-free.
Furthermore, the Company does not guarantee that
the Prices will be accurate, correct, and up to date
with no errors, omissions, or misrepresentations.
Such guarantees, expressed or implied by statute,
common law, or otherwise, are at this moment
excluded.

5.4 the company shall not have any liability for any
losses, liabilities, damages, costs, or expenses
resulting from incorrect or interrupted Prices
mentioned in above clause 5.3 and shall not incur
any liability on the part of the Company or any of its
Connected Persons, except in cases of the
Company's fraud or negligence.

5.5 The Company or the client is subject to any
rights protected by law. If a Trade is executed using
a Trade Price that, at the moment it was initiated,
was determined to be significantly erroneous,
whether either party was aware of this or should
have reasonably known, said Trade should not be
considered obligatory for the Company.

5.6 The Company or its Counter Parties provide
Trade Prices for the products. These prices allow
you to place Orders and execute Trades with the
Company. The Trade Prices are applicable for trade
quantities smaller or equal to the quantity available
for the provided prices, and the quantities depend on
the available liquidity.

5.7 To clarify, it is not permissible to engage in the
periodic placement of Orders or execution of Trades
that are below the designated Trade Units as
determined by the Trading System.

The minimum quantity to execute a market order or
to place a pending order is specified in the contract
specifications.
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6 Margin Requirements sl ialgdl 6
Your Obligation to Pay and Monitor Margin. s ealgd) A8) pa g St cliLa) 33
6.1 Margin payments 1okalgd) daw 6.1

The Client shall pay to the Company such amounts  Jisledl Jaw Ao ile 48 530 xiyy of Jaall e o 5l
by way of Margin as we may require under these Lay ¢ yal s¥) 35 a5 Ja s 1811 038 Can sy aullai 38 g2
Terms of business and execution policy, including  idlell sl Al ¢ panll W JEA) Juw e elld 8
but not limited to Margin calculated by reference to .1 _te Wls Lilaall Jal (e oy il oda ) &};ju
this Agreement, to always maintain the minimum 1l m s deal - '.m
total equity balance. e

038 Can say o sthae lala (sl a8 Jeadl DA s 8

If the client fails to pay any margin required under
by afly margin red A Al Dliey iy Cagu el g¥) 2858 Aslpus g Ja 5 )

this Terms of business and execution policy will be
regarded as Clause "event of default".

6.2 YOU MUST MONITOR THE MARGIN halgdl 481 e dlile i 6.2
6.2.1 Through the electronic facility, the Company

will provide you with access to your Account and 34} 4 5 IV &l gall JDA (e 4S50 ll i 5 6.2,
sufficient information to enable you to calculate the ilia Clusial (g Sl LS e shea s clilia ) gl
amount of any margin required by under this Alaals @ jUnal y Ja g 3l o3 (o gay o sllae &M gsi
Agreement and notify you of the total amount of &bé‘__ 5 el uﬂ.m il L) AL
Margin due from you. Nevertheless, it is your o i cy;, .f‘:” ’ = UM -

responsibility when placing any orders over the “&”dﬂu‘“ — “”L‘J‘ e Al ‘{‘ {“’i“‘\""’“’"‘]”“‘
telephone to ensure that you request all relevant & e J8 chiay Bl Lo Alall ld e sleall gpen
information regarding your account before placing Slosbeall gaen dlld G Loy d8ha @) Sl il el
any orders to open or close a position, including all  Ls3e 4S Al G585 1y Allal) ds gidall Sliliea, dslaial)
information regarding your current open positions. (s (s} b aae Aaii ASE o oS 8 il gl o
We will not be responsible for any losses you may e sleall o280
suffer or incur due to not requesting any such

information.

6.2.2 It is your responsibility to monitor at all times . T
. : . gasall Jhalgl) alae 48 je A g e Cliile e 285 6.2.2
the amount of Margin deposited with the Company fa b AY Gy e ellia tua ) Ala 48,80 )

and your account status from time to time against the ~; o . . LT e
amount of any margin currently required and any <% &' s csthe e gl ghe Jlie S5Y)

additional margin that may be necessary or 2 Seloe e st e slda e 058 OsS 8 Al

desirable, having regard to such matters as: 1Jie
Client’s open positions; s sidall Jaaall DMiba
a) The volatility of any relevant product; tAlia I miia (g) Al ()
b) The volatility of the relevant market; ¢Aliall b (3 pud) s (o
¢) The volatility of the markets in General; fole Sy G3) ) Ul (2
d) Any-appllcable exchange ratg r!sk; and 5 tles Jsarall Gyl jr jlala Lfi (2
2 lIJtSW|II take you to remit sufficient cleared funds L) ALK ) 581 s 48 jacidian (31 i 5l (o

i - Shalgd) 2135 515
6.2.3 Make Margin Call [okalgd) £12 ¢ 20 6.2.3

The company will keep you informed of your ) .
account balance and required Margin by making a el é""“‘“ ““J‘ e
margin call., the margin call may be made by ' sloal e a8 ¢ Jialed) ehicl a) Gub e slladl
telephone, email or text message. The margin call is Ay s) (2538 25 ) dadils dallSa 335k e Gialell
deemed to have been made as soon as you are AS_dll old e (el elay ale Jueall ey dual
deemed to have received it. The company is A13) Glls Liend 08 Wil i 4y &l jUadly
considered to have made a demand if:
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a) the company has left a message requesting you to
contact us and you have not done so within a
reasonable time after we have left such a message or
b) If we cannot leave such a message and have used
all reasonable endeavors to contact you by telephone
at the telephone number last notified to us, we have
been unable to contact you on such a number.

6.2.4 Timing of Changes to Margin Percentage
You agree and acknowledge that any variation of the
margin percentage may take immediate effect on
and from you being given oral or written notice of
the variation following these terms.

6.2.5 Time Allowance for Forwarding Margin
The company is not obliged to allow you time to
forward further funds to meet such Margin as is
required before exercising our right to close out your
positions. However, where we, at our absolute
discretion, allow you time to meet your margin
requirements, permission will only be effective once
it is confirmed in writing by us and only to the extent
specified in the written notice.

6.2.6 Where Margin is Not Paid

We reserve the sole and absolute discretion to
exercise any of our rights if there is a Margin owing
on your Account.

Positions by the compan
7.1.1 If any of the following conditions occur, the
Company retains the authority to promptly liquidate
either a portion or the entirety of your OTC
derivatives and/or Spot Open Trades without prior
notification if:

1. The Company has justifiable suspicions that you
may be violating the SCA Rules, insider trading
laws, market abuse prohibition, or any other
relevant laws or regulations or that such action
is necessary to safeguard you or the Company
or is mandated by a regulatory authority;

2. You found to be in breach of any clause of this
Agreement;

3. Your payment of the Margin amount or any
other due sum related to a specific Trade is not
fulfilled;

4. The Margin requirements for all of your Open
Trades are not met intermittently;

5. The Company will close all your open positions.
Generally, the Company will prioritize closing
out the most significant Trades in the account,
which pertain to the Referenced Investment

I el o8 o g Ly Juaiy) lie bl Al US 53 381 (]
Al M oda US55 o dmy A gl A )5y

IS Liaaiind y Al )l oda Jie &y (e (Saii ol 13) (2
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with  the
requirement.
6. There has been a continuous three-month period
during which you have not executed any Trades
and the net open positions in your Account
reach zero;
The Company exercise its rights to terminate this
Agreement following an Event of Default;
In the event any of the circumstances arise (but are
not limited to), the Company reserves the right to
promptly close all or a portion of your existing
Opened position without prior notification.

highest  Margin  percentage

b OAY) ie Y elgdl 8 gha A jlaa 4S50 (3
a5 e 2y

Ladiag ¢ pas 0 AU @YW QAL;T Gigas Al
e el g el e

1.

If an underlying product is removed from
Contract Specification and you fail to close your
open Trades in those products before the

i 5 Sl Cildaal ga (e ol el Cada 5 13)
i Baaaal) ol gl el 3 da giaal) Y sl (M) b
sl ¢ gl

A

specified time.
2. Mandates the daily closure of Trades.

3. The Company has the right to terminate this
Agreement, except for an Event of Default.
Using its absolute discretion, the Company may
activate the circumstances specified in the Contract
Specification of this Agreement. You also
understand that the Company will not be liable for
any losses, liabilities, damages, or expenses arising

from the closure under such circumstances.
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7.2 Daily Actions
7.2.1 Client’s Open Trades will not settle
automatically as per market practice. Instead, they
will remain open until closed.

7.2.2 Moreover, if a situation occurs which is not
addressed in this Agreement, the Company will
handle the matter based on good faith and fairness.
Actions taken will align with market practices and
follow its Execution Policy.

7.3  Rollover Interest
Refer to the contract specification for more
information about the list of products and the
account types that are charged or paid daily
rollover/swaps.

8 Payments
8.1 Following the clauses mentioned in this Terms
of Business and any other applicable payments
under the Agreement, you are obliged to promptly
settle all amounts owed to the Company for your
Trades upon their due date. You are responsible for
monitoring the Trading System and your Account to
determine the timing of these payments.
8.2 As per the Company's discretion or as specified
in this Terms, payments from you can be made using
any of the following methods:
1. Debit card;
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2. Direct bank transfer or

3. The credit card to the bank account was notified
to you by the Company.

4. Payments gateways,

8.3 All payments will only be considered valid when
received by the Company in its bank account. Any
administrative charges imposed by your bank or the
Company concerning such payments will apply. The
Company will inform you of the designated bank
account for the payments. You are responsible for
ensuring that the monies you send to the Company
are correctly assigned.

8.4 The client may use different licensed payment
channels provided to fund the trading account.
However, as per the regulator's AML guidelines, in
the case of withdrawal, the funds will be transferred
to the client's bank account, which was provided at
the time of the onboarding process.

8.5 Instead of initiating a payment as explained
previously, if your Account holds sufficient funds to
cover the required payments at a given time, you
hereby grant authorization to the Company at its
option to deduct said funds from your Account and
adjust the available balance accordingly.

8.6 The Client acknowledges and agrees that he is
aware of the risks associated with technology and
associated with the electronic trading system and
that the trading system may be subject to a
temporary suspension or glitches as a result of a
technical defect outside the control of the Company,
and in the event, there is a violation by the Client
and exploitation of the technical defect, or glitches
in terms of (performing direct execution on incorrect
market prices due to the technical defect and
exploiting it to earn a profit) and the Client's
attempted to conduct trading operations that may
cause harm and loss to the Company through the
exploitation of the market that the Company deems
to be considered a violation to customary trading
behavior. The Client acknowledges and authorizes
the Company to close effected positions and make a
settlement on the Client's Account at any time by
deducting or adding any amounts from the Client's
Account resulting from these trades or operations
without the need to notify the Client immediately
and without the Client's prior approval and the
slightest liability to the Company.

8.7 In the event of your failure to make any
payments as required, you acknowledge that the
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Company has the right to take any necessary action,
as mentioned herein, to fulfill your payment
obligations and safeguard the Company.

8.8 If your Account has a credit balance, the
Company may withhold any payment requested
according to clause 8.1 if necessary. This
withholding may occur if the Company believes,
based on its reasonable judgment that the amount is
or will be required to meet current or future Margin
requirements on your open Trades due to underlying
market conditions. Furthermore, if there are
estimated losses on open Trades in your Account,
The Company may also withhold the payment.
Additionally, if appropriate documents or cleared
funds have not been received from you in relation to
your open Trades, The Company may choose to
withhold the payment. Lastly, The Company may
exercise its discretion to withhold the amount until
disputes between you and The Company are
resolved or to ensure compliance with legal or
regulatory obligations.

9 Your trading Account
9.1 Open an Account
9.1.1 Where you do not indicate the Account on the
Account Opening Form, whether you desire to open
a standard Account, and your Account will
automatically be designated as a standard Account.
The Company can allow you to convert your
Account to or from a standard Account or
professional Account or to open multiple Accounts
with The Company for your trading activities
detailed in this Terms, upon your written request. If
The Company grants permission to you to have
multiple Accounts, each Account will be treated as
entirely independent unless The Company chooses
to consider them as a single account.
The balance in one Account cannot be utilized to
offset the balance in another Account unless The
Company decides to use a positive balance in one
Account to offset a negative balance in another
Account. The Company has the right to exercise
such discretion without prior written notice.

9.1.2 The Company reserves the right to accept
funds in different currencies, subject to its
reasonable discretion.

9.1.3 The Company adheres to the client money
rules imposed by the Regulator, including
segregation of funds. Interest will not be paid on the
funds held by The Company, except as stated in the
Terms.
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9.1.4 Currency Payments

The Company will periodically provide trade
confirmations, daily account statements, and other
confirmations, reports, and statements. The net
balance on your Account and any outstanding sums
owed or due to you will be reported in US Dollars,
which serves as "Principal Currency."

Client’s Money

10.1 Subject to SCA regulations, the Company
segregates the clients' and the Company's funds in
separate bank accounts, and the Company shall
maintain and complete records and accounts of all
financial transactions related to your Account.

10.2 You (Client) agree that we may deposit your
Trading account money in bank accounts inside the
United Arab Emirates or bank accounts outside the
United Arab Emirates (Client's Account) and the
deposits will be in US dollars or equivalent in other
currency.

10.3  You (Client) agree that the Company
reserves the right to hold the Client's Money and the
Money of Other clients in the Segregated Account
subject to SCA rules and regulations.

10.4  You (Client) acknowledge and agree that
the Company will not pay you (Client) any interest
on any funds or money provided to us. You
expressly waive any entitlement to interest.

10.5 You acknowledge and agree that the client
money (client bank account) is withdrawn or
transferred from the segregated Account as the
Company determines: -

1- To use the Client's Money in the Client's bank
account following the applicable laws to cover the
Client's transaction, in whole or in part, in any
manner it considers appropriate  with its
counterparties.

2- The Client agrees that the Company has the right
to withdraw all its profits, revenue, fees, spread,
commissions, costs, and expenses directly from the
Client Account.

3- The Company may use the client's money to
transfer to any counterparty to cover the client's
trades either fully or partially.

4- withdraw fee charges as a part of a deposit or
withdrawal transaction;

5- Pay the Company if such money is owed to the
Company due to the Client's trading activity with the
Company.
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12

Incoming Funds

The Company shall not be responsible for any loss
and/or damage which results from delayed
transfer(s) due to circumstances beyond the
Company's control. The Company may accept that
third parties deposit funds in the Client's Account
provided that such third parties are the Company's
Clients.

In this case, the Client represents and warrants that
such funds belong to the Client and the Client has
directed that such funds be deposited into its
Account. The Client expresses and warrants that no
third parties have beneficial ownership over funds
made available by the Client to the Company and
that the Client is not trading on behalf of third parties
unless the Client has notified the Company in
writing to the contrary and provided that the Client
has represented that it is properly registered and
authorized under applicable laws and regulations to
conduct such trading on behalf of third parties and
such third parties are the Company's Clients. The
Client represents (and warrants) that all Funds
deposited into Client's Account shall be for the
purpose of trading securities

Record Keeping

12.1 Following execution of a Trade

12.1.1 The Company will promptly display a Trade
Confirmation on the Trading System if it was
conducted through the System. Alternatively,
suppose the Trade was made via telephone. In that
case, the Client will get verbal confirmation and the
Company will provide a daily statement at the end
of the day as confirmation for all trades for a specific
period.

12.1.2 The trading system will email you a monthly
statement, including the account status, open trades
at the end of the month, and all closed trades for
the month.

12.1.3 It is your responsibility to review the content
of each Trade Confirmation, Daily Account
Statement, and Monthly Statement. Unless there is a
clear error, these statements will be considered
conclusive. Should any party identify an error,
written notification should be provided within two
Business Days of the display of the relevant
statement on the Trading System. The Company, at
its discretion, will determine if the statement was
indeed incorrect.
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12.1.4 In cases where there is a discrepancy between
a Trade Confirmation and the related Daily Account
Statement, the details provided in the Daily Account
Statement will prevail, except in instances of clear
error.

Representations and Warranties

The Client represents and warrants that:

The Account Application submitted by the Client is
incorporated by reference and made as an integral
part of this Agreement.

All the information contained in the Company's
Account Application Form is true and complete.

The Client agrees that if any of the information is
provided by the Client in the Account Opening
Application, the Client shall make appropriate
changes in the Client account by using the
procedures available on the Company's Website or
by calling the Company to obtain further
instructions. The Client authorizes the Company to
make such inquiries as it deems appropriate to verify
Client information at any time.

If the Client is a natural person (an individual): The
Client declares and undertakes that he is over 21
years old, has the legal capacity to undertake
investment activities, and is aware of the investment
risks.

13.1 Throughout this Terms, you guarantee and
affirm to The Company that:

1- If you are a corporate entity, you have been duly
incorporated and are validly existing under the
laws of your jurisdiction of incorporation.

2- You have obtained all necessary consents,
powers, licenses, and authorizations and have
the required corporate power and authority to
enter into this Agreement, grant the securities
and powers mentioned herein, and fulfill your
obligations outlined in this Agreement.

3- You enter into this Agreement and will execute
each Trade as the principal, ensuring The
Company is informed of any Authorized
Representative before they take any action on
your behalf.

4- This Agreement, each Trade, and the
obligations resulting from them are binding and
enforceable in accordance with their terms. You
are not subject to any law or regulation that
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inhibits your ability to perform this Agreement
or execute the Trades.

5- In the case of a corporate entity, the individuals
entering into this Agreement on your behalf
have been appropriately authorized to do so.

6- You have thoroughly read and comprehended
this Agreement, the Execution Policy, and the
Conflicts Policy. As an Investor, you have also
reviewed the Risk Warning Notice and the
Professional Client Notice in the case of
Professional Clients.

7- Any property, cash, other funds, and Margin
provided by you to The Company following this
Agreement shall be free from any
encumbrances, and you shall be the rightful
owner thereof.

8- The execution and delivery of this Agreement,
the Account Opening Form, the Execution
Policy, the Software User License, and any
Trade, as well as the fulfillment of any related
obligations, will not violate any applicable laws,
ordinances, charters, bylaws, articles, or
memorandums of association that concern you.

9- No Event of Default, or any event that could
become an Event of Default, has occurred and is
currently ongoing. You are also in compliance
with all applicable laws governing your actions.

10- The information provided by you to The
Company regarding the entry into and execution
of this Agreement, any Trades, and any
obligations to be fulfilled under this Agreement
is complete, accurate, and not misleading in any
significant way.

11- You have exercised your independent judgment
by instructing The Company to carry out any
Trade on your behalf.

By reading this Agreement, you understand and
accept that The Company has placed and will
continue to place trust in the integrity and precision
of the entirety of the information you have provided,
both presently and in the past. This information
includes, but is not confined to, the assurances and
guarantees stated in this Document and the details
found in your Account Opening Form. Moreover,
you agree to inform The Company promptly of any
significant or projected alterations to this
information, encompassing, but not restricted to,
changes in your financial situation.
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Limitation of Liabilities & Indemnifications

Subject to Applicable Regulations, in no
circumstance shall our liability include loss suffered
by you or a third party for special damage, loss of
profit, loss of goodwill or loss of business
opportunity arising under or in connection with
these Terms, whether arising out of negligence,
breach of contract, misrepresentation or otherwise,
including an act or omission arising out of or in
connection with an error in an instruction given by
you or on your behalf, or instruction which is or
which reasonably appears to be from you.

Without limitation, the Company, its directors,

officers, employees and agents will not be

responsible or liable:

1- for the performance or profitability of your
Account or any part thereof;

2- forany losses that you suffer in any event where
any computer viruses, glitches, worms, software
bombs or other similar items are introduced into
your computer hardware or software via the
System

3- for any losses or other costs or expenses of any
kind arising out of or in connection with the
placement of Orders or the execution of
Transactions;

4- Because of any delay or change in market
conditions before any particular Order is
executed.

5- For communication failures (including
telecommunication network failures),
distortions or delays, whether in connection
with the System, you’re Account or otherwise,
which are not attributable to the failure of our
technology.

The company is not liable to you for any loss of

profit or opportunity.

14.2 APPLICATION OF LIMITATIONS OF
LIABILITIES.

The limitations of liability in these terms apply
whether or not we or any of our employees or agents
knew of the possibility of the claim being incurred.

14.3 Indemnification:

You agree continuously to indemnify us against all
losses (including consequential losses), taxes,
expenses, damages, charges, receipts, demands, and
costs of any nature and on any account and liabilities
present, future, contingent or otherwise and
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including legal fees on a full indemnity basis which
may be suffered or incurred or brought against us or
in connection with or caused by:

a) Your breach of these terms and any other
related agreement;

b) is taking any action under this Agreement;
c) Any representation or warranty given by

you is incorrect, misleading or untrue, or any error
in any order or instruction which is, or appears to be,
from an authorized person, unless and to the extent
only such is suffered or incurred as a result of our
gross negligence or willful default.

15. Undertakings
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necessary to observe and adhere to the terms and
conditions specified herein.

Throughout these terms and agreements, obtaining
and compiling all consents, powers, licenses, and
authorizations required to carry out your obligations
as outlined in this document and to ensure their
continuous validity is essential.

It is imperative to promptly inform the company in
the event of default or potential event of default.
Such events may influence the basis upon which the
Company engages in business with you.

If you become aware of any of the following
circumstances, immediate notification to the
Company is required:

The revocation or imposition of new conditions on
any license and/or registration granted to you.

Any regulatory or other authority contemplating
action against you that may reasonably result in the
revocation or imposition of conditions on any
license and/or registration granted to you.

Term and Termination

These Terms and Agreements do not have a specific
minimum duration. It will come into effect upon
signature and the execution date and, unless
terminated earlier as described in clause 17.2, it will
remain in full force and effect until either party gives
written notice to the other party, with such notice of
termination taking effect (unless otherwise specified
herein). However, the Company must provide at
least three Business Days' notice of termination
unless otherwise stated. In the Notice of

16
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16.2

16.3

16.4

Termination event of an Event of Default, as
detailed in clause 16.6, the Company has the right to
terminate this Agreement immediately.
Termination of this Agreement

Without prejudice to the Terms herein, the Company
reserves the right to terminate the Agreement by
notifying the Client in writing three days before
termination, and consequently, upon termination, all
open positions will be closed by the Company. If the
client owes any sum of Money, the Company will
deduct the Money from the client's account and,
upon request of the Client, send the Money to the
Client's designated bank account registered with the
Company.

Upon natification of your death, we can close any
open Trades and your Account. Your account will
remain responsible for any outstanding amounts
owed to us. We may (but are not obligated to) act
upon the instructions of the representative(s) or an
executor appointed by the relevant court before the
grant of representation or probate. In the case of a
joint account, upon the death of one account holder,
we may communicate with and take instructions
from the surviving account holder(s). The death of
an account holder also constitutes an Event of
Default, allowing us to take any actions outlined in
the Default clause of this Agreement.

Upon termination of this Agreement:

(a) Any outstanding amounts owed by you to
the Company will become immediately due
and payable;

(b) You will be required to close all of your
Trades within 3 Days from the date of
notice, and

If you fail to close all your open Trades within the
designated period stated in this Document, the
Company may close all remaining Trades without
notice; it is important to note that until all your
Trades have been closed as per this clause, this
Agreement will continue to govern the relationship
between the parties. However, you will not be
permitted to open any new Trades.

16.5 Termination of this Agreement will not affect
any outstanding rights and obligations of the parties,
which will continue to be governed by this
Agreement until all obligations have been fulfilled.
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16.6 Events of Default
The Agreement shall be terminated in the event of
default shall occur as follows:

1. If the Client breaches, repudiates, or defaults in
any way the provisions or attachments of this
Agreement.

2. If the Client fails to provide assurances of
performance of its obligations satisfactorily to
the Company.

3. If the Company, in its sole discretion,
determines that it has sufficient grounds for
insecurity concerning the Client's performance
of any obligation and immediately after
demand.

4. If any proceedings are commenced against the
Client under any bankruptcy, insolvency relief
of debtors or similar law.

5. If the Client provided inaccurate information to
the Company or if information initially correct
when provided by the Client subsequently
becomes incorrect.

6. In the event you have or have attempted to,
manipulate our quote, execution process or the
platform, or have attempted some form of
market abuse we may in our discretion, without
notice to you, do one or more of the following:

1-  Claim any money you owe us under a position.

2-  Treat all your open positions as void from its
inception.

3- Withhold or set off against any funds that we
suspect to have been derived from such
activities.

4-  Close your open position.

5-  Adjust the equity in your Account.

6- Suspend or terminate your Account.

7-  Terminate these terms without the need for a
court order.

8- Take such other action(s) as we consider
appropriate.

The Client declares that all balances with the
Company, whether carried individually or jointly
with others, is to be considered as a guarantee to the
Company to perform the Client's obligations
hereunder and (the Client) indemnifies the Company
against all omissions, costs, expenses, losses, fines,
claims or obligations undertaking by the Company
or third parties directly or caused by any of the
previous events, the Company shall have the right to
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balances as if the same were pledged to the
Company.

16.7 Inactive Accounts:

We consider an Account to be dormant or inactive Abddl) e albuwall 16.7
when: (i) there have beer_l_no open Positions on the s (1) A VAl b i e cluall e o
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16.8 Settlement

Upon the occurrence of an event of default of any of L) 16.8
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reasonable legal and other professional expenses
incurred by the Company in connection or as a
consequence of an Event of default.

17 Assignment JEY 17
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a third party without requiring your consent,
provided that a written notice is given to you, as per
the period provided in the notification. However, the
assignee must agree to adhere to the terms and
conditions of this Agreement and obtain approval
from the SCA, where applicable.

17.3 If the Company decides to carry out such an
assignment, you are obliged to acknowledge in
writing, if requested by the Company or the
assignee, that the assignee has taken on the rights
and obligations of the Company concerning the
monies owed. However, suppose you decide not to
continue the relationship. In that case, you may
notify the Company to close your Account and send
all the balances in your Account after deducting any
charges to the Company in your designated Account
registered with the Company.

17.4 Furthermore, you agree to authorize the
Company to disclose any relevant information
regarding your association with the Company to the
assignee, if deemed necessary, at its absolute
discretion.

18 Third Parties
These business terms do not grant any rights to an
individual who is not a party to this Agreement.

19 Notice
19.1 The company may notify or communicate with
you in English/Arabic by letter, fax, Email, or by
posting a message on our system or our website, and
you agree that we may contact you through any of
these media at any time. We will use the address, fax
number, or email address specified in your
application form or any other address (physical or
electronic) or number you may subsequently
provide to us.
19.2 However, if it is a notice intended for the
clients, it will be served to the following location:
NCM Financial Services LLC, 3009, Mazaya
Shopping Centre, Sheikh Zayed Road, Al Wasl,
Dubai, P.O.Box 73165, UAE
19.3 Additionally, it can also be sent via
Telephone: +971 45952888
Fax: + 971 43 273787 or
via email at:
General information — info@ncmfinancials.com
Client Complaint — complaint@ncmfinancials.com
Customer Service — cs@ncmfinancials.com
Operations — wire@ncmfinancials.com
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Alternatively, any changes in the notification
method will be communicated per the stipulations
outlined in this Term.

Either party has the right to inform the other party
about any changes to their address details. The
effectiveness of such notice will be determined by
the date specified in the notice.

Force Majeure

20.1 The Company shall not be held liable in the
event of force majeure and emergency situations
such as suspension or delay of trading, war or

earthquakes, unrest and epidemic/Pandemic or
communication line failure, electricity or equipment
or software failure or any other cause beyond the
control of the parties whether directly or indirectly
or unauthorized access or theft or any problem
technical or otherwise, which may prevent the Client
from entering, canceling or modifying an order or
prevent the Company from acting on online order or
instructions.

20.2 If the Company determines that a force majeure
event exists, the Company in its absolute discretion
without notice and at any time, take one or more of
the following steps;

a) Close any or all of your open contracts at such
closing level as the Company reasonably believes to
be appropriate

b) Suspend or modify the application of all or any of
the terms of this Agreement to the extent that the
force majeure event makes it impossible or
impractical for the Company to comply with the
term or terms in question.

c) Alter the last time for trading for a particular
contract.

d) Take or omit to take all such other actions as the
Company deems to be reasonably appropriate in the
circumstances having the Company positions, your
positions and the positions of other Clients

20.3 In the event of the above events, the Company
shall not be liable to the Client for any claims,
losses, damage, costs and expenses, including
lawyers' fees, arising directly or indirectly from such
events.

20.4 If you possess any grievances concerning the
performance of the Company's responsibilities as
stated within this Agreement or are unsatisfied, it is
imperative that you promptly inform the Company
regarding your concerns.

The Company will promptly provide information
regarding its internal procedure for handling
complaints. It will inform you of the results of its
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investigation into your grievance when it becomes
reasonably practicable.

20.5 At all times, it is your responsibility to pay all
applicable taxes, including any future taxes, and
cover all other fees, costs, and expenses reasonably
incurred by the Company about any Trade.
Additionally, you must prepare all filings and tax
returns, providing the necessary information to the
relevant tax authorities concerning any Trades or the
profits and losses derived from them. The Company
reserves the right to deduct or withhold any tax
required by law from any payment or credit issued
to your Account.

Privacy and Safeguarding Information

The Company shall take substantial precautions to
safeguard the information of the current and
previous Clients or with whom it has dealt.

The Company shall not sell the information to
third parties:

The Company shall neither sell Client's information
to any third parties nor shall license such to other
companies. However, the Company shall notify the
Client in advance if it is required to license the data
to others.

Information security is the Company's priority:

The Company has put in place various policies and
practices designed to protect the privacy of the
Clients' information, and the Company evaluates
such policies periodically to protect the Clients'
information.

Collection of Client's
working Channels:

The Company shall collect its Clients' data to
facilitate the Clients operation, provide efficient
services, and increase productivity. The Company
shall collect and record the following information
about the Clients:

particulars through

(a) Data contained in the Account Opening

Application and other forms given by the

Client to the Company.

The Client provides data for trading

through the Company's Website.

Credit information is used to verify

information on the Client's identity and

determine the Client's credit standing.

(d) Information regarding Client's employment
and place of residence.

Information sent to others:

(b)
(©)
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Some information may be sent to the
supervisory/regulatory authorities pursuant to the
prevailing laws.

The Company observes the highest standards of
accuracy:

The accuracy of the Clients' particulars is as
important for the Company as it is for its Clients. For
this reason, the Company provides its Clients with
information about their Accounts through trading
notices, Statements of Account, by telephone
through the Client's Relations employees, or via the
Internet through the Company's Website. If you
have any inquiries about the correctness of the
statements, please call the Company immediately.
Email Confidentiality

The Company uses the email addresses of its Clients
to provide them with information that facilitates
their dealing with the Company. The Company also
provides additional services via email, such as new
issues, announcements concerning the markets, etc.
Furthermore, the Company may use the Client's
email to provide him with information about new
products and services or investment opportunities
that may attract the Client's attention.

Complaint Handling

If you should have a complaint against the
Company, please refer to our Complaints Unit
webpage at Complaint, where you will find
information on our complaints procedure and
prescribed forms in Arabic and English for
submitting a complaint.

Using the dealing system:

If The Company decides to provide its Services to
you through its website or a Mobile device, it will
furnish you with the necessary software to access its
online dealing services ("Software"). The Software,
a white label provided to the Company by a
counterparty, is the property of The Company and is
licensed to you solely to access The Company's
Trading System electronically. Unless permitted by
law, you are prohibited from copying, modifying,
reversing, compiling, or disassembling the trading
Software or allowing others to do so.

The Company will not provide you with any training
or assistance. However, suppose it does provide
such training or advice on the use of its website. In
that case, you assume full risk, and The Company
will not be liable for any loss, whether contractual
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or due to negligence, arising directly or indirectly
from such training.

Your responsibility lies in accessing the Software
from The Company's website (or through any other
available means) and ensuring that the Software is
compatible with your computer or mobile device
and your software.

The Company reserves the right to suspend or
withdraw its website or Mobile Trading Services at
any time, with or without prior notice.

As and when updates and modifications to the
Software are released, The Company will provide
them to you. It is your responsibility to install these
updates and changes, and The Company will assume
that you have done so. Suppose you discover a
significant defect, malfunction, or virus in the
Software. In that case, you must immediately notify
The Company and cease using the electronic trading
facilities on The Company's website until you
receive permission to resume.

The Company holds no responsibility for any loss
you may incur as a result of the failure of their
Trading System Software or communication failure
between your computer and the Company’s website
or between the Company’s website and any source
of displayed information, data, or prices.
Furthermore, The Company will not be held liable
for any special, indirect, consequential, punitive, or
particular forms of damage, including but not
limited to loss of business, profit, data corruption,
goodwill, or wasted management time that may arise
from electronic communication with The Company,
even if prior notice of such damage was given. Any
restrictions or limitations on The Company's
liability in this Agreement will only be valid as the
law permits.

The usage of The Company's website is governed by
any legal notices or terms and conditions displayed
on the website. In case of any inconsistencies
between these notices and this Agreement, the
website notices will take precedence. It is important
to note that the information regarding spreads on
The Company's website is neither an offer to buy or
sell nor a guarantee of execution at the displayed
prices, the price specified in your Order or Trade, or
any price.
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Through a Mobile device:
The Company may grant you permission to utilize
its services and access its trading system.

Among other capabilities, our Mobile Services will
enable you to perform the following tasks:

(a) Execute trades on your Account, whether
opening or closing them.

(b) Submit orders on your Account.

(c) Retrieve various details concerning your
Account, including your running profit and
loss and available cash balance.
Nevertheless, it is worth noting that our
Mobile Services may not offer identical
functionality or access to information and
Services available when not using a Mobile
device.

Our Mobile Services cannot guarantee uninterrupted
or error-free operation, given the inherent nature of
Mobile devices, mainly due to connectivity issues
and internet connection problems commonly
associated with Mobile applications.

The Mobile Service may occasionally experience
errors or failures. These issues can lead to various
outcomes, including but not limited to:

(a) You are unable to place Trades or orders.
(b) Inaccurate information being provided by
the Mobile Services, such as incorrect
prices or quotes

Instances where you mistakenly believe you
have placed a Trade or order, while our
records indicate otherwise, or cases in
which you consider a Trade or order request
initiated by you has not been accepted by us,
despite our records showing otherwise.
You are taking actions based on erroneous
information displayed through the Mobile
Service.

(©

(d)

By using your account details to transmit
instructions through a mobile device, you
acknowledge and agree that the Company assumes
that you or someone authorized by you has made the
transaction and, therefore, puts you at risk. If you
become aware or suspect that a third party has
gained access to your username, account number, or
password, or if you suspect anyone other than you
or an authorized third party is conducting
transactions on your Account, you must notify us
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immediately. Failure to promptly report any security
breach may be considered a breach of these Terms.

If the Mobile Service encounters an error or failure,
and our internal records do not match your Mobile
records or your recollection, the version of events
documented in our records shall take precedence.
Both parties will be responsible for fulfilling any
obligations based on the assumption that our internal
records are accurate.

Trading via the Mobile Service involves certain
risks, and you acknowledge and accept these risks.
We are not responsible for any loss or damage
incurred by you as a result of using the Mobile
Service or if we (or a third party) fail to provide
access to the Mobile Service or if the Mobile Service
is incompatible with your Mobile device, to the
extent permitted by law.

We do not assume any liability for any damage to
your Mobile device or any loss of functionality
resulting from your use of the Mobile Service.

The Company is not responsible for any damage or
interruptions caused by computer viruses, spyware,
scareware, Trojan horses, worms, or any other
malware that may affect your computer or
equipment. Additionally, be cautious of phishing,
spoofing, and other attacks when using SMS and
email Services. It is recommended that you use
reliable virus screening and prevention software.

The client shall exercise caution when reviewing
messages claiming to be from us. Our customer
support will never ask you to share your screen or
request access to your computer or Account.
Likewise, we will not ask for your two-factor
authentication (2FA) codes. Always log into your
Trading Account through The Company Site to
review any transactions or required actions. If you
have any doubts about the authenticity of any
communication or notice, please contact us.

Under no circumstances shall we be held
responsible for any expenses you may incur while
using the Mobile Service, whether your Mobile
supplier or any other entity imposes said charges.

The terms and conditions of the Mobile Service, as
outlined in this clause, are subject to revision at our
discretion. By continuing to utilize the service, you
acknowledge your consent to be bound by the
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amended terms and conditions. Notification of any =) Lﬁ;i Ay (ae dle Lnd (i g ¢ sanall el Aol
modifications will be communicated through the Lyl a3y Blaty Jiadia (53 58
Mobile Service, and we are not obligated to supply i
any separate individual notice concerning these

changes.

System Failure: salailly Jlae
The Client acknowledges and agrees that there are  aUai Jhay glaii Hhlas dsay o 38y Jaenl) o
risks of trading system or component failure. In the = Sty ¥ 38 ¢ ja 5f alail) Jlae Alla & 25 a1 J sl
event of system or component failure, the Client  1as o sana yal ol 285 cpe €l (e diana 5 yitl Jraal)
may be unable to execute new or existing orders for  \§, ., s34 &3 el 31 lal) gl a5l 5253 a al
a certain period or modify or cancel previously  j -y ) @ ol Ui ea sl Uil Jle (533 8
executed orders. The system or component failure 7, b Gl Gk ol 43S Jaai ) eY] sl

may also result in orders or order priority loss. e x o ol N
Neither the Company nor any Relevant Third Party Jslall plls (2 JI& (gl o JRIN) G IS L Al g e

shall be liable for any malfunction in the trading Bel5a) G dhe gl e
system or any component failures.

License to use Company's Software and  :lguls duag dall 3 gll g A< i) Tl 0 pladdad asd 5
Restrictions thereof:

The Company grants the Client a license to use the  J 5laill 4S il zal y aladiu Uad 55 Jrenl) 4S H5 riad
Company's software for trading only. In contrast, the  Ley zels ;) 4SIe 430 Cal ,laY) 5/ 5 48 5l o Laiyy Jas
Company and/or the third parties shall remain the 3 & | &1 Y eyl Ly J ganal) (3 giall ppen b
owner of the software, including all applicable rights = o\ ; (s Jaeadl e oy A jladll ciledlall s il
to patents, copyrights, and trademarks. Th_e Client 0S8 Gsllae s LS calil) 8 Ledgin 5 48,01 AL
shall secure and protect, as _reaso_nably required, the Y AS ) el yy g5 " Jals 5 gl ym ¥ s e sine
Company's ownership and rights in the Software and gt o e o ol ol 5oms ¥ Y

shall not sell, exchange or otherwise transfer the ~. ~~~ <7 ==~ < L A
Company's software to others. The Client shall also ' =223 ) LS 5l dpue dusria o) ja) 5l dea il 51

not copy, modify, translate or, decompile, reverse &= le Sl (gl eloal sl 5aa8 ) daaal 5l Jlaiiad
engineer, disassemble, update, replace, amend, ranll daniall 48,50
enhance or make any additions to the Company's

Software provided to the Client.

23 Agreement with Third Party: &l b e (3EY) 23

The Client acknowledges and agrees that access t0  <ulaadll ) J sea o)) elgi) smmadl Ao (38 019 Jaanll o
the Services may be terminated immediately in the ¥ « yilue ye ol yilae JS& o) g coledYI Al 17 8
event of termination, whether directly or indirectly, (sl ;50 §f cila o3 i ey 4S Ll u—u Ll
of any agreement between the Company and a J,.\ & g u}m Cilardll a5 AT i
Relevant Third Party or another third party provider . s Cioh oY Stee a5 4880 Jaee 4 e 380 50

on which provision of the Services is dependent. . P e BE aToenm L i :
. L. (| ) o Al ey jila
The Client acknowledges and agrees that it is the 2 9= 2 @55 &5 s =

Company's Client and not a Client of any Relevant A g s
Third Party or other third party provider or any other

person or entity that has contracted with the

Company.

24 Privacy duagadll 24
The Company shall maintain the privacy and “alll legeadl 4 5 dnapad o 4S 00 dadlas
confidentiality of the information of its Clients. The = Si a1 Le e slaall (0 i3SI 4S 3l joay ¥ LeDlany
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Company shall not disclose the information unless 4w ) el ol Loy Jganall il 68l an gay 4 ke
required by applicable laws or el gt Jglaty Al (3) s
supervisory/regulatory authorities in Markets where

the Client is trading.

25 Agreement and Attachments: <88 yal) g ABENY 25

The Client acknowledges that the Account opening i 5 4S il 43l) atiales (53 ) i bl (b Jrasdl
application that has been handed over to him by the =i lasl gf i atall Cilial o of S zila S el
Company and a_r:cy ap_plications, forms, declsrations, 12 5 )u,_, GSall Ge 5 tba Leasen) § 5 (sl (e 43Y
contract  specifications, or any subsequent . T < S Vs e e
agreements of any kind (all as issued by the o KA st eVl B5pd 1 Ge e Y
Company) are considered an integral part of this
Terms of Business Document. The Company will O A AN i .
provide trading policies and contract specifications U‘“‘P“ y e > “’d\ “’1‘1“‘\9‘3 sl f"L“}*‘j‘.ﬁ""“.‘ﬁ
of products from time to time as these policies are 35l w g ASH8 Jaeall (IS 1Y) ASEY) o2
subject to change frequently according to markets or  £34) s ASHEN ) (e siall (alaIB dgan )l
the Company; trading policies and contract oAl e ) palaiY) 8 jasd gl AS )
specifications will be considered an integral part of

this Agreement.

If the Client is a company, the official Document of

its authorized persons must be provided to the

Company. Any change of its authorized persons

must be communicated to the Company promptly.

padicun AY C8 5 e Ciladiall diall Cliial sa 5 J gl
Gl Bl e Gy Kie <G sl L) oda

These Terms are supplied to you in Arabic and 4 ulaiyls 4w jall uellly el g il o2 laal o5
English and we will continue to communicate with 4, 30yl 4y 2l 2200 dles Jual gill 8 jaiusinng
you in Arabic or English (as requested by you) for 35, Gl 3 Lag il oda s Jigh (dlib caus)
these Terms. You may receive documents and other 1311, 4, 50a3Y1 5 i jall ol Le 5 a0 il slaa
information about us in Arabic, English and other O 5Sad <05 Al Al ) iase Faa i caai 3] g A

languages. If a document is translated into another . . . ‘. . . g

. . . Ll A yal) Al ) Sis g Jadd e glaall (a2
language, this will be for information purposes only Ghmjj\ . \L_\J.a x” i ,uw | u::g .
and the Arabic version will prevail in conflict or Al G o e Sl pB A s
inconsistency.

26 General Information ialall claghal) 26
The Company aims to provide accurate and timely — ccwuliall 8 6ll 85 4885 Cila glaa i ) 4 HE1) Cangs
information, but it is important to note that the & 4S5 88 dia s yeall e sleall O aladl agall (30 81
information  displayed may sometimes be A e sl lladags cad o ALl e el G
incomplete, not entirely accurate, or not up-to-date.

Additionally,lthere may be technical inaccuraciesor 1 . S elaal Gl oS 3 alld L dsleaYl
typographical errors. In our commitment t0 < .¢( ety - PR .
providing you with the most complete and accurate l"‘i );is \i:uﬁ:jtﬁﬂéﬂ “ :é;‘ﬁj:’;ﬁ;

information possible, we reserve the right to change ZomT e - :
or update information, including our policies, O3 ¢“exds liladiey Wilubps b (3 Loy el sledl

products, and services, without prior notice and A Jpanall A 3 g0n (5 Brse Jlad)
within the limits of applicable law.

Therefore, it is advisable to verify all information s 343 J& Clesleal)l aran (o GEailly meal @l
before making any decisions based on the content of ASHAN (ggiaa e 2yl ) 8
the Company.

It is essential to acknowledge that the responsibility

for any decisions made based on the information
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provided on the site solely lies with the user, and we
cannot be held liable for such decisions. Please note
that any links to third-party materials, including
websites, are provided solely for information and are
not under our control. You understand and accept
that we are not responsible for the accuracy, content,
or services provided by third-party materials or on
any third-party sites accessible through or linked to
the Company Website.

Governing Law

This Agreement shall be subject to the provisions of
the United Arab Emirates law and the instructions
and regulations prevailing at and pertinent to The
Securities and Commodities Authority (SCA). The
Dubai courts shall have the exclusive jurisdiction to
settle all disputes resulting from the execution
or/from the interpretation of this Agreement.

Suppose the client is outside the United Arab
Emirates (UAE). In that case, any legal actions
initiated within the UAE can be presented to you
using delivery to the address designated for this
specific purpose in the Trading Account Application
Form. It should be noted that the Company retains
the right to serve legal process in an alternative
manner as permitted by law.

i Sl A gl e sl ol Gains O aedll s
Gile o aii a8 sall b dadiall e sleall e 2Ly La3AS)
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S A8 (e ol g e Uil Ll i 5 gl il L5 ylagus
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DA G Ll Jgem sl (S n A gl dal a8l e g
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Addendum: Restricted Trading Activities

As part of NCM Company’s commitment to
ensuring the safety, transparency, and integrity of
trading operations, and in line with its belief in
providing fair and equal trading opportunities for all
clients, and as subject to the terms and conditions of
the client’s agreement, NCM has prohibited
manipulative trading practices and related strategies
that negatively impact our clients, the company, or
its partners.

In NCM sole discretion, determine that you are
conducting abnormal, illegal or unfair trading
practices, acting in bad faith or conducting your
trades in a way which might reasonably be
considered to be abusive, including without
limitation (and without prejudice to the generality of
the foregoing) one or more of the following These
practices fall under the following categories:

1 . Market Manipulation:

Any interference with the natural and free flow of
trading by creating artificial conditions or
misleading signals to influence the price of a
financial instrument.

2 . Market Manipulation:

Arbitrage involves buying and selling assets in
different markets simultaneously to exploit price
differences. However, abusive arbitrage includes:

1 . Swap Arbitrage:

Trading the same financial instrument
simultaneously as both a buyer and seller
across accounts at the company and another
broker to exploit positive swap benefits.

2 . Reverse Arbitrage:

Taking opposing positions in the spot and
futures markets to  exploit  price
discrepancies, potentially imposing
additional costs on the company.

3 . Latency Arbitrage:

Exploiting delays between the company’s
prices and market prices to profit at the
company’s expense.
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3 . High-Frequency Trading (HFT) / Scalping

(Pip Trading):
Engaging in short-term trading to exploit minor
price movements at high frequency, which may
disrupt trading operations. Any trades where
positions are opened and closed within a time
period that the company deems at its discretion to
represent Pip trading.

4 . Exploiting Platform Errors:

Arbitrage involves buying and selling assets in
different markets simultaneously to exploit price
differences. However, abusive arbitrage includes:

5 . Trading by exploiting times of low liquidity
during market openings and/or official holidays.

6 . Unauthorized Trading Software:

Using automated trading systems (Expert
Advisors), robots, or Al-based programs not
approved by the company.

7 . Account Manipulation:

Using multiple accounts by an individual or
group to execute coordinated or opposing trades
for unfair advantages.

8 . Intentional Trading with Fake Electronic
Loads:

Deliberate actions that overload the company’s
servers, causing price delays or execution delays
for all clients, enabling attackers to profit unfairly
while exposing other clients to potential losses.

9 . Exploiting Negative Balance Protection:

Accumulating opposing positions across multiple
accounts before major economic events or
market closures to profit on some while leaving
the company or liquidity provider to cover losses
exceeding the client’s balance.

10 . Abnormal Trading Practices:

Trading that deviates from natural market
behavior in terms of method, volume, or
frequency —whether based on personal decisions,
third-party recommendations, or automated
programs.
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and exposes the client’s account to high risks or
causes unexpected losses to the company or its
partners.

. Practices Harming Broker Relationships:

Trading that strains the company’s relationship
with foreign brokers, significantly increasing
associated risks.

. Violations of Regulatory Laws:

Trading that contradicts securities regulations or
other governing laws.

. Company’s Discretionary Actions:

* Adjusting prices/spreads or re-evaluating
executed orders based on correct market
prices.

* Seizing profits gained from abusive trading.

* Suspending accounts or terminating client
contracts subject to article 53 of the client’s
terms and conditions.

* Restricting account types, instruments,
strategies, or services available to the client.

By electronically accepting the new addition to
our Client’s Agreement Terms and Conditions, I
hereby confirm that I have read, understood and
agree to be bound by such terms.
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